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The purpose of this procedure is to provide instructions on how to log issues with service and 
product quality via the AutoNexus web page. The procedure also instructs Dealers on how to view 
their incident history and retrieve their password if forgotten. 

������
This procedure is applicable to Vehicles customers. 

Incidents will only be accepted when lodged within 48 hours of the POD date 

All damage incidents must be accompanied by photos. 
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Documents with order details (Purchase Order, Invoice) 

Invoice 

Photos of any damage 
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An incident is any case in which the customer believes a vehicle or the service provided does not 
meet the purchase order or contract requirements.  All incidents must be lodged through the 
AutoNexus Incident Management System for data capture and improvement purposes. 
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Action Person Input documents Detailed Instruction of Process Step 

Go to 
AIMS 
website 

Dealer http://autonexus.com.au/ 

 

Once you have identified an issue, collect all the 
relevant information relating to the delivery and 
the incident to ensure we can resolve your issue 
as quickly as possible.  When you enter the 
AutoNexus website home page, click on the ‘Click 
here for Parts and Vehicles AIMS LOGIN’ link 

 

 
Enter 
logon 
details 

Dealer AIMS Username and 
Password 

Enter the username and password issued to you 
in the Vehicle Incident Login and click on the ‘Log 
in’ button as noted in the image below.  If you 
have lost your password, enter the username into 
the field circled at the bottom of the image and 
click on the retrieve button. 
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Go to ‘file and 
incident report’ 

Dealer  Click on the link as demonstrated below, which 
will direct you to the form to enter your incident 
details 
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Enter contact, 
vehicle, 
delivery and 
incident details 

Dealer Order and delivery 
documents 

Complete all of the mandatory fields which are 
marked by an asterisk, and once completed, hit the 
‘Submit’ button and the issue is sent though to AIMS 
team who will investigate your incident. 

Remember that photos are mandatory for any 
damage incidents..  
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Confirmation 
screen and 
email 

System  After the incident has been submitted you will see 
a confirmation screen similar to the one below, as 
well as receive an email that confirms the details 
submitted. A Case number will appear in the 
confirmation screen and in the email for your 
reference. 

 
 

Issue 
investigation 

AutoNexus 
Customer 
Relations 
team 

 The AIMS team will investigate your incident and 
contact you using the email address and/or 
contact number you have provided with any 
further questions or updates on the status of your 
incident. 

Your email address 

Your franchise 
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Go to ‘view 
incident history’ 

Dealer  Click on the ‘view incident history’ link as 
demonstrated below, which will direct you to the 
list of your incidents. 

 

 
Click on 
incident 

Dealer  Click on the ‘view incident history’ link as 
demonstrated below, which will direct you to the 
list of your incidents.  You can click on any of the 
incidents to view the details of the case 
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Review incident 
details 

Dealer  Details of the case are listed, you will note the 
status of your incident, as well as responses from 
the AIMS team 
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If you have any queries relating to AIMS, please send an email to 
customer.service@autonexus.com.au  


